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Step 1: Log In here and enter your 7-

digit membership number and 

Password to Log in.

Step 2: When logged in click the 

“Head and Shoulders” logo in the top 

right-hand side of the screen.
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https://web-identity.tmtickets.co.uk/uk_arsenal/Account/Login?ReturnUrl=%2Fuk_arsenal%2Fconnect%2Fauthorize%2Fcallback%3Fclient_id%3Duk_arsenal_pro%26response_type%3Dcode%26scope%3Dopenid%2520profile%2520offline_access%26redirect_uri%3Dhttps%253A%252F%252Fwww.eticketing.co.uk%252Farsenal%252FAuthentication%252FCallback%252FOpenIdSignInCallback%252F%26state%3DFSsmFFg2C7mZBRw%25252BHP8VZUjAPTh5QZOiko7BO4V8cxCvIHIApo8RwHLa7UJQhJQI7sp8FHUM6ssHYanNXwzipqFr6DhBtYsHHp4hEQ4Ohf4V5Gx7F%25252BUaYm5DsRGncwTxci9yp%25252BYaMVb3J8KMtbxti17gAHM%25253D%26nonce%3DJTBzMTHS8N8PZfZ4Zwb_2w%26acr_values%3Dtenant%253Auk_arsenal%26response_mode%3Dform_post%26code_challenge%3DlVTctxYv8-PmqshYXQgbBGh6GJvkj98FK3JhwDgV9qk%26code_challenge_method%3DS256
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Step 3: Select your Reserved Tickets.

Step 4: Select the reserved seat(s) 

that you manage and wish to purchase 

and “Add to Basket” . 
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Step 5: Here you can select the 

concession(s) applicable to your 

membership and seats you are 

purchasing and click “Proceed to 

Checkout”.

Step 6: Select your payment method 

and input card details. “Review 

Order” to complete the transaction .
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